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To all of our Tenants via GTN Trust Net21 [BiEARI=HIEL TS
Please read through the following instructions.

(D Activation service for electricity, water, gas.
GTN provides service to make electricity, water, and gas activated for you in your apartment. This
service enables you to start your life smoothly in your new residence. Please don’t hesitate to ask us
to get this service. Your presence is not required for activating electricity and water, but required for
gas. If you will use Liquefied Petroleum Gas, you may need ¥10,000 as the insurance.

(@When the rent payment is delinquent (Please be noted specially)

Your rent payment should be made in advance in Japan. (e.g. *+ Payment for September should be
made by the end of the previous month, which is August.) Please make sure to check your payment
date for the following month stated on your contract. We will charge extra 1,000 yen in addition to
your rent fee as a payment for honor (Bank transfer charge or billing issuance cost) in case that we
make a payment on your behalf.

(3Notify your phone number and work place when they are changed.
Please make sure to notify your landlord or agent your cell phone number, work place or school when
those are changed. Direct debit will not be made successfully with insufficient funds in your bank
account. GTN Staff would check your room in case that we are not notified your new phone number
and are not able to get hold of you.

@Advance notice is required for long-term absence and leaving your apartment
Please notify your landlord or agent in case you will be away temporarily (if the term is longer than a
month) due to your returning home or taking a trip. Please notify them your contact and how you
make a payment on your rent while you are away.
If your room has some problems happened while you will be away temporarily with out notice, then
we can not contact with you directly ,we will call to your EMERGENCY CONTACT who lives in
your country or Japan.

(B)Notify 1~2 months in advance when you leave your apartment
In Japan, it is required to notify your landlord normally 1~2 months in advance when you need to
cancel your contract to move or return home. Please be ensured to know the timing on your contract
when you have to notify.

®Contact us when you have problems

Please contact us if you have a language problem (besides rent fee) (TEL : 03-6804-6800)
Please feel free to give us a call whenever you have questions about your new apartment life or you
have something that you are concerned. We will be grateful to give you a support with English,
Japanese,Chinese and Korean.

(DAnnual guarantee commission

We charge you 10,000 yen (office : 30,000yen) as for annual guarantee fee to be your continuous
guarantor every year after you sign your contract and move in your apartment. Please make a
payment at a convenience store with a payment slip sent from GTN.

(®Periodical Identification with Visa check

GTN conducts periodical Visa check of tenant and residents. We will ask for a document (proves that
you are eligible to stay) showing you obtain a valid visa 1 week before the current one expires. (We
conduct phone number check every year for those who hold permanent visa)

GTN is here to support your new life in Japan

Global Trust Networks, inc.

240 IkebukuroBLD 10T, 2-40-13, Ikebukuro,
Toshima-ku, Tokyo

TEL : 03-6804-6800 FAX : 03-6804-6802
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Thank you for your application for moving in this time.
We run [Life Support center| to reduce uneasiness as much as possible that a foreigner
living in Japan feels.}¥ free service

[Life Support center) consults about equipment trouble that might be while moving in,
confirmation of cont%‘actual coverage, and all difficult things in life.

If you are in trouble, please feel free to contact.
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Acceptance time Telephone number

BMLRTE], AR B, At

AM 10:00~PM 7:00 03-6804-6800

English ™3 @k=of

Thank you for calling. \ B
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What consultation is it? ‘
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